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IMMACULATE KASSAIT, MBS 
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THE PURPOSE OF THIS CHARTER 
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FUNCTIONS 
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YOUR RIGHTS AS A CUSTOMER 
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VISION 

MISSION 

CORE VALUES 
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YOUR RESPONSIBILITY AS 
OUR CUSTOMER: 

T

• 

• 

• 

• 

• 

• 

• 

OUR COMMITMENT TO 
YOU 

• 

• 

• -

• 

• 

HOW TO CONTACT US

MODE HOW TO REACH US OUR CONTACT STANDARDS

-
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Commitment to Courtesy and Excellence in Service Delivery

OFFICE OF THE DATA PROTECTION COMMISSIONER

www.odpc.go.ke

your concerns to:

COMMISSION ON ADMINISTRATIVE JUSTICE 

THE DATA COMMISSIONER


