
 

 

 

 

OFFICE OF THE DATA PROTECTION COMMISSIONER 

 

MAY, 2023 

 

ADDENDUM NO.: 1 

 

TENDER FOR SUPPLY, DELIVERY, INSTALLATION, TESTING, COMMISSIONING AND 

MAINTENANCE OF WEB APPLICATION FIREWALL 

ODPC/OT/20/2022-2023 

RE-TENDER 

 

Pursuant to section 75(1) of the Public Procurement and Assets Disposal Act, 2015, The 

Office of the Data Protection Commissioner (ODPC) hereby clarifies/amends the above-

mentioned tender as follows: - 

# BIDDERS QUERY  RESPONSE FROM ODPC 

1.  Request for Clarification: 
For Mandatory requirement No. 11. We reckon 
that a Web Application Firewall is an ICT Security 
solution, hence firms accredited by ICTA in 
information Security Category/Level 1 ought to 
be eligible to participate. Kindly review and 
advise. 
 

MR11 Valid ICTA Level 
3 and above accreditation in Systems and 

ODPC hereby responds as 

follows; 

Firms in category 1 to 3 in 
Information Security are eligible 
to participate 
 

2.  Request for Clarification: 
Refer to page no 32 of the RFP. "High availability 
for configuration and deployment across multiple 
active devices. Please suggest How many WAF 
appliances ODPC is looking for? 
Refer to page no 32 of the RFP. Please suggest if 
ODPC is looging for? 

ODPC hereby responds as 

follows; 

One device that can be licensed 

to support multiple instances  

3.  Request for Clarification: 
Please suggest what is the throughput of the 
WAF Appliance,   

ODPC hereby responds as 

follows; 

Minimum throughput of 1Gbps 

4.  Request for Clarification: 
Page No 36 of the RFP shows project value of 15 
Million and and page 34 shows 7 Million. Please 
suggest what needs to be considered. 

ODPC hereby responds as 

follows; 

Page 36 of the Post 

Qualification (Due Diligence) 

has been amended to read as 

follows 

“At least 1 of the projects valued 

at KES 7 Million and above.” 



5.  Request for Clarification: 
Please confirm what support duration for OEM 
warranty and Skill  support from bidder is 
desired. Page 33 says 3 years and page e56 says 
2 years. Please confirm 

ODPC hereby responds as 

follows; 

Support duration for OEM 

warranty and skill support is 3 

years 

6.  Request for Clarification: 
We kindly request for your consideration in 
granting us an extension to facilitate compilation 
of a comprehensive response. This is because we 
have to liaise with our vendors/OEMs who are 
based out of country with a weekend in between 
for finalization and approval of best quotation 
offers for ODPC. Please review, consider and 
advise. 
Request customer to extend the submission date 
by atleast 3 days 
  
 

ODPC hereby responds as 

follows; 

The Tender Closing/Opening date 

has been revised to the date and 

time indicated below;  

Date: 18th May 2023 

Time: 1030hrs (East Africa 

Time) 

 

 

Bidders are advised to take note of ITT 9.1 in the TDS on the timelines for submitting 

requests for clarifications. 

 

Except as clarified herein, all the other terms and details of the tender 

document remain the same.  
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